Underage and Unattended Minor Policy
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FAQs
I want to abide by the policy, but don’t know where the gaming area is.
• No one under the age of 21 is permitted to game or be present in the gaming area.
• Public walkways outside the gaming area are designated with tile flooring.
• Minor and parents with children should avoid passing through gaming area and should always be
moving on tile paths. We do no permit children to stand on a tile path next to an adult engaged in
gaming nearby.
• We are introducing increased signage to help customers better identify the relevant borders.
Why can’t I leave my children in the public area while I play?
• It is against our policies for children to be unaccompanied anywhere in our resort.
How does the unattended child/minor policy work? How can I play if I have my kids with me?
• You can’t. Children cannot be left alone while a parent is engaged in gaming, even nearby.
• Unaccompanied children are not permitted on property at any time and will be approached by Security
to help find their parents.
• We consider children to be anyone under the age of 16.
But I am two seats away at a slot machine. I can see them and talk to them. They are not unaccompanied.
• We deem that to be unaccompanied under our policies as the adult’s attention is on gaming and not
necessarily the child.
Isn’t a late-night age restriction a step too far? Isn’t this discrimination against young people?
• Not at all. After midnight, the offerings of our resort – namely the casino and outlets that serve alcohol
– are already restricted to persons over 21.
• We are making accommodations for hotel guests and those attending late showings in Regal Cinemas.
• We are taking these steps to protect the guest experience for those that are of age.
How will you enforce the midnight to 8 am restriction to 21+?
• No one under 21 is permitted on property between 12 am midnight and 8 am.
• Hotel Guests and Regal Cinemas customers will be asked to show a hotel room key or a valid movie
ticket stub.
• After midnight, resort entry points will be limited to Plaza entrance and Self-Park/Valet.
• For the convenience of late-night guests and to avoid repeated ID checks, hand-stamps will be
available to casino/bar/restaurant patrons once age has been verified.
• ID checks and hand-stamps will allow staff to quickly identify those who are already age-verified.
Bill’s Diner is the only place serving food that late.
• We are implementing this policy to maintain a comfortable resort atmosphere for the entire resort.
• We are protecting the guest experience for those who are of age.
• We are enforcing our company policies and Massachusetts law.

For additional questions please call Guest Service at 413.273.5242
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